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Good Faith Estimate Notice

At RAVE, we want you to understand your health care costs clearly and simply.

If you don’t have insurance or choose not to use it, you have the right to receive a Good
Faith Estimate of expected charges before receiving health care services.

What is a Good Faith Estimate?
e Awritten estimate of expected costs for your scheduled health care services.
¢ Includes related costs like tests, prescriptions, equipment, and facility fees.

e Itis notabill and may notinclude unexpected costs that arise during treatment.

When will you receive it?

e Ifyou schedule a service at least 3 business days in advance, you’ll get the estimate within
1 business day.

e Ifyou schedule or request cost info at least 10 business days in advance, you’ll get the
estimate within 3 business days.

e You can also request an estimate before scheduling.

What if your bill is higher?

e Ifyour bill is $400 or more above the estimate, you may dispute it.

Keep your estimate safe and compare it to your final bill.

For questions or more information about your right to a GOOD FAITH ESTIMATE, visit
www.cms.gov/nosurprises/consumers, email FederalPPDRQuestions@sms.hhs.gove, or call
1-800-985-3059



